
Dear Parish/Town Clerk 

 

I am writing to you as part of the formal consultation currently taking place by BT 
Payphones regarding their current programme of intended public payphone 
removals. I attach a schedule setting out the payphones proposed for removal by BT 
across Sedgemoor (8 in total) which are also listed below and draw your attention 
that at least one of these is within your parish. 

Address Postcode 

PCO1 FORE STREET NORTH PETHERTON BRIDGWATER TA6 6PY 
PCO PCO1 WINDMILL CRESCENT WOOLAVINGTON 
BRIDGWATER TA7 8HP 

PCO PCO2 PIER STREET BURNHAM-ON-SEA TA8 1BT 

PCO PCO1 PRINCESS STREET BURNHAM-ON-SEA TA8 1EH 

PCO PCO1 SEAVIEW ROAD BURNHAM-ON-SEA TA8 2AJ 

OPP. TREVEAN PCO1 SOUTH ROAD BREAN BURNHAM-ON-SEA TA8 2RF 

PCO PCO1 CHURCH ROAD BREAN BURNHAM-ON-SEA TA8 2SF 

M MATTHEWS SQUIRES GATE BREAN BURNHAM-ON-SEA TA8 2RS 
 

Background 
 
Under the Universal Service Obligation, BT is required to provide adequate coverage of 
public payphones. However, BT’s case for removal is that the needs of customers have 
changed drastically with the increase in mobile phone ownership leading to a complete 
change in the communications culture – with the overall use of payphones declining by over 
90 per cent in the last decade. Furthermore the need to provide payphones for use in 
emergency situations is diminishing all the time, with at least 98 per cent of the UK having 
either 3G or 4G coverage. 
 
In consulting the District Council on the proposed payphone removals BT have drawn our 
attention to an Ofcom affordability report. This found most people do not view payphones as 
essential for most consumers in most circumstances. The report can be accessed via the 
following link: 
 
http://stakeholders.ofcom.org.uk/binaries/research/affordability/affordability_report.pdf  
 
Responding to this Consultation 
 
BT have confirmed that consultation notices have been placed in all payphones identified for 
removal advising any interested parties to contact the Planning Department. In addition to 
this we are formally consulting your Parish Council to seek views in order that the District 
Council can provide a formal response to BT within the specified consultation period. In 
order to inform our response, we are requesting that any comments you wish to make 
regarding these proposals are received no later than 5pm on Friday 30th April 2021. 
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In objecting to the removal of any payphone you will be required to set out your reasons for 
objection taking into account the ‘relevant factors’ identified in Annex 1 of Ofcom’s 
guidance, which is accessed via the link below: 
http://stakeholders.ofcom.org.uk/binaries/consultations/uso/statement/removals.pdf 
 
If you wish to object or make comment to the removal of any payphone listed on the attached 
schedule, you will need to complete the last column accompanied by your reasons, having 
considered the ‘relevant factors’. If you wish to submit your comments in a different format 
please ensure that any correspondence fully identifies the payphone for which you are 
commenting on. 
 
Comments should be submitted electronically via email to the following address: 
development.management@sedgemoor.gov.uk by the date stated above. 
 
The Council will then publish its draft decision which will be available to view on the 
Council’s website and will be sent to the relevant Parishes and interested parties to provide 
for a further 28-day period for representations to be made on the draft decision. Having 
considered any further representations made the Council will then publish its final decision 
and notify the Secretary of State and BT. 
 
Adoption of Payphones 
 
The consultation process currently being undertaken by BT will also give your Parish the 
opportunity to adopt a traditional red ‘heritage’ phone box and make them an asset that local 
people can enjoy. It’s a simple process to undertake and will cost just £1. Further information 
can be obtained from the following link: 
 
http://bt.com/adopt 
 
In responding to this consultation it would be helpful if you could indicate whether your 
Parish Council would be interested in adopting a payphone. We will pass your contact details 
onto BT and they will process the transaction directly with you or alternatively you can 
contact BT direct. 
 
Further Information 
 
For further information on the removal process, full guidance can be viewed at the following 
link:  
 
http://stakeholders.ofcom.org.uk/binaries/consultations/uso/statement/removals.pdf and a 
summary version can be viewed at:  
 
http://stakeholders.ofcom.org.uk/binaries/consultations/uso/statement/removing_callboxes.pd
f 
 
Should you require any further information please do not hesitate to contact me. 
 
 
Yours sincerely 
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Stuart Houlet 
Assistant Director - Inward Investment & Growth 
Sedgemoor District Council 
01278 435205 
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