
 
Dear Sirs  

Notification under section 49(4) of the Communications Act 2003  
 
Final decision by Sedgemoor District Council in response to a proposal by British 
Telecommunications plc for the removal of public call boxes pursuant to Part 2 of the 
Schedule to a Direction published by Ofcom on 14 March 2006 (‘the Direction’).  
 
I write in reference to our letter dated 5th May 2021 regarding the above and our recent 
consultation with interested parties regarding the proposals by BT Payphones to remove a 
number of phone boxes across the Sedgemoor District. 
  
Sedgemoor District Council, in accordance with section 49(4) of the Communications Act 
2003 (’the Act’), hereby make the following final decision in response to a proposal by British 
Telecommunications plc for the removal of public call boxes pursuant to Part 2 of the 
Direction.  
 
On 5th May 2021, Sedgemoor District Council, in accordance with section 49(4) of the 
Communications Act 2003 (’the Act’), issued a notification setting out its draft decision in 
response to a proposal by British Telecommunications plc for the removal of public call 
boxes pursuant to Part 2 of the Direction (‘the First Notification’). 
  
A copy of the First Notification was sent to the Secretary of State on 5th May 2021 in 
accordance with section 50 (1) (b) of the Act.  
 
In the First Notification, Sedgemoor District Council invited representations from the local 
Parish and Town Councils and Ward Members regarding the draft decision by 5pm on 4th 

June 2021.  
 
Sedgemoor District Council has considered every representation about the draft decision 
duly made to it and Ofcom has not notified Sedgemoor District Council of any international 
obligation of the United Kingdom for this purpose. 
  
The final decision is set out in the Schedule attached to this Notification. The effect of, and 
Sedgemoor District Council’s reasons for making, the final decision is set out in the 
Schedule to this Notification. 
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Sedgemoor District Council consider that the final decision complies with the requirements of 
sections 45 to 50 of the Act, as appropriate and relevant to the proposal. In making the final 
decision, Sedgemoor District Council has considered and acted in accordance with the six 
community requirements in section 4 of the Act.  
 
A copy of this Notification is therefore duly made to the Secretary of State in accordance with 
section 50(1)(b) of the Act.  
 
The Schedule to this Notification shall form part of this Notification. 
 
Yours faithfully 
 
Stuart Houlet 
 
Assistant Director 
Inward Investment and Growth 



  Telephone 
Number 

Address Postcode Average 
calls per 
month 

Posting 
Completed 
Date 

Agree 
Adopt 
Object 

Reason for objection  -  based on 
need for telephony only not the 
kiosk 

1 01278662411 PCO1 FORE STREET NORTH PETHERTON 
BRIDGWATER 

TA6  6PY 0 09/03/2021 Object North Petherton Town Council object 
to the removal of the payphone in 
order to ensure that anyone using the 
nearby bus stop, particularly in the 
evenings, can contact someone if 
they are in danger or in need of 
picking up etc  
                                                                               
Sedgemoor District Council objects 
to the removal of this payphone on 
the basis of the reasons set out 
above by the Town Council. 
The Council therefore recommends 
the payphone should be retained. 

2 01278683356 PCO PCO1 WINDMILL CRESCENT 
WOOLAVINGTON BRIDGWATER 

TA7  8HP 0 09/03/2021   No comments received    
                                                                                                    
Sedgemoor District Council makes no 
comment on the removal of this 
payphone 



3 01278785924 PCO PCO2 PIER STREET  BURNHAM-ON-
SEA 

TA8  1BT 19 09/03/2021 Object Burnham on Sea & Highbridge Town 
Council object because of the 
payphone's location close to the taxi 
rank and a well used bus stop by both 
tourists and residents. Burnham has a 
significant population over 65 and it is 
still true that many of these do not 
use mobile phones. It is in a prime 
position within the town. Due the 
restrictions of movement during the 
COVID pandemic, the data for the 
past 12 months cannot 
representative of normal usage, 
therefore the Town Council requests 
that they are retained for the 
foreseeable future 
The Town council will look at 
introducing directional signage to 
these phone boxes so awareness of 
their locations is obvious especially in 
an emergency.  
 
Sedgemoor District Council objects 
to the removal of this payphone on 
the basis of the reasons set out 
above by the Town Council. 
 
The Council therefore recommends 
the payphone should be retained. 



4 01278782857 PCO PCO1 PRINCESS STREET  BURNHAM-
ON-SEA 

TA8  1EH 10 09/03/2021 Object Burnham on Sea & Highbridge Town 
Council object because of the 
payphone's location close to the 
Theatre and Library. It is in a prime 
position within the town. Due the 
restrictions of movement during the 
COVID pandemic, the data for the 
past 12 months cannot 
representative of normal usage, 
therefore the Town Council requests 
that they are retained for the 
foreseeable future 
The Town council will look at 
introducing directional signage to 
these phone boxes so awareness of 
their locations is obvious especially in 
an emergency.  
 
Sedgemoor District Council objects 
to the removal of this payphone on 
the basis of the reasons set out 
above by the Town Council. 
 
The Council therefore recommends 
the payphone should be retained. 



5 01278782238 PCO PCO1 SEAVIEW ROAD  BURNHAM-
ON-SEA 

TA8  2AJ 20 09/03/2021 Object Burnham on Sea & Highbridge Town 
Council object because of the 
payphone's location close to the 
beach where mobile reception can be 
poor. Due the restrictions of 
movement during the COVID 
pandemic, the data for the past 12 
months cannot representative of 
normal usage, therefore the Town 
Council requests that they are 
retained for the foreseeable 
futureThe Town council will look at 
introducing directional signage to 
these phone boxes so awareness of 
their locations is obvious especially in 
an emergency.  
 
Sedgemoor District Council objects 
to the removal of this payphone on 
the basis of the reasons set out 
above by the Town Council. 
 
The Council therefore recommends 
the payphone should be retained. 

6 01278751476 OPP. TREVEAN PCO1 SOUTH ROAD 
BREAN BURNHAM-ON-SEA 

TA8  2RF 1 09/03/2021 Agree Brean Parish Council offers no 
objection                                           
 
Sedgemoor District Council does not 
object to the removal of this 
payphone 



7 01278751166 PCO PCO1 CHURCH ROAD BREAN 
BURNHAM-ON-SEA 

TA8  2SF 1 09/03/2021 Agree Brean Parish Council offers no 
objection                                           
 
Sedgemoor District Council does not 
object to the removal of this 
payphone 

8 01278751131 M MATTHEWS SQUIRES GATE  BREAN 
BURNHAM-ON-SEA 

TA8  2RS 0 09/03/2021 Agree Brean Parish Council offers no 
objection                                             
 
Sedgemoor District Council does not 
object to the removal of this 
payphone 
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